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6. MINIMUM REQUIRED BUS STOP ELEMENTS  

The following minimum bus stop elements are required under 
the Americans with Disabilities Act. 

6.1 Landing Area and Sidewalk Connections 
Bus stop sites shall be chosen such that, to the maximum extent 
practicable, lifts or ramps can be deployed on a firm, stable 
surface to permit a wheelchair or mobility aid user to maneuver 
safely onto or off the bus and to/from the bus stop. This is 
referred to as the landing area, the area from which passengers 
board the bus and onto which passengers alight from the bus. 
Figure 6-1 shows an example of a bus stop without an ADA 
landing area, where passengers do not have an accessible path to 
the bus door. 

• Dimensions: The minimum landing area requirement 
(ADAAG, 10.2.1) is a continuous, unobstructed solid area 
contiguous to the curb that measures at least 5' parallel to 
the street and at least 8' perpendicular to the street at the 
front door, and at least 10' parallel to the street and at 
least 8' perpendicular to the street at the back door. The 
landing area can be in front of and part of shelter pad (if 
shelter installed) or freestanding, and should be 
immediately adjacent to bus stop sign pole (prior to pole 
in the direction of traffic).  

• Distance between front and rear boarding areas is 18‘, for 
a total minimum landing area of 30’ long for 40’ buses. 
These are the minimum dimensions needed to deploy a 
lift or ramp and allow a customer in a wheelchair to 
board or alight from the vehicle.  40’ of clear paved or 
concrete space starting from the bus pole along the curb 
area is preferred, minimum 4’ wide, outside of the front 
and rear landing areas which are a minimum 8’ deep 
from the curb (ADAAG 4.3, 4.5).  Typical Dimensions are 

shown in Figures 6-2 to 6-4. Stops where more than one 
bus is boarding/alighting passengers at the same time 
will need additional boarding and alighting areas to be 
determined by the size and placement of the buses 
serving each stop. Wheelchair accessible pathway should 
be included and tied into sidewalk, if not existing, 
including access ramps as necessary.  

 

Figure 6-1:  Example of a bus stop without an ADA landing 
area, where passengers do not have an accessible path to the 

bus door. 
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Figure 6-2:  Typical Stop Dimensions – Sidewalk Adjacent to Curb 
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Figure 6-3:  Typical Stop Dimensions – Sidewalk behind Parkway Strip 
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Figure 6-4:  Typical Stop Dimensions – Meandering Sidewalk 

 

• Slope: The slope of the landing area must be parallel to 
the slope of the roadway in order for the bus wheelchair 
lift or ramp to be effectively deployed. The slope should 
not exceed 1’vertical over 20’ horizontal (5%), and the 
cross slope should not exceed 1’ vertical over 50’ 
horizontal (2%). 

• Surface Material: The landing area must be firm, stable, 
and slip-resistant. Concrete is the preferred surface for the 
landing area. It is possible for the lift or ramp to span an 
area of another material, such as grass or soil in a planter 
strip between the curb and the sidewalk. However, for 
the safety of ambulatory customers who may stumble on 
an uneven surface, it is strongly recommended to 
construct a continuous concrete pad. In newer 
developments where a new bus stop will be placed, a 
continuous surface from the curb and the sidewalk 

should be provided for the purposes of deploying a bus 
ramp or lift for wheelchairs or other mobility devices. In 
uncurbed shoulder areas, the landing area may be 
constructed of asphalt. 

• Height Relative to the Street: It is also preferable that the 
landing area be elevated above street level for pedestrian 
safety. For stops served by low-floor, ramp-equipped 
buses a standard curb provides an acceptable ramp slope. 

• Clearances: A horizontal clearance between obstructions 
of 48”, and a vertical clearance of 84” should be 
maintained in the boarding area. 

• If items such as newspaper boxes, utility poles, trash cans, 
and encroaching grass or bushes constrict a portion of the 
sidewalk to less than 4', the sidewalk is not accessible to 
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wheelchair users. If necessary, the existing sidewalk 
should be widened or new sidewalk constructed to 
ensure that customers are able to get to and from the bus 
stop.  

• To the extent feasible, sidewalk connections around bus 
stops should provide safe pedestrian access to the 
passenger trip generators near the bus stop. 

• A 6’ wide sidewalk is preferred. 

• In rural areas without sidewalks, a minimum 4’ wide 
paved shoulder, or of decomposed granite, compacted 
and stabilized, should be provided if possible. 

• At rural bus stops, a concrete landing area should be 
provided if possible. The paved area 35’ long and 8’ wide 
is desirable, with a minimum of 5‘ long by 8’ wide as 
needed for lift operation. A tactile warning device should 
be place between the roadway and the bus landing area 
to allow visually impaired pedestrian to identify the bus 
stop position. 

• Where a bus stop serves as a transfer point, there should 
be a paved connection to the connecting route stops. 

• Pathway slope should not exceed 1’ vertical over 20’ 
horizontal (5%). 

• Pathway cross slope should not exceed 1’ vertical over 50‘ 
horizontal (2%). 

• A minimum horizontal clearance of 48“(preferable 60”) 
should be maintained along the entire pedestrian access 
route (PAR). 

• A vertical clearance of 84” should be maintained along 
the entire pathway. 

• In locations where there is currently no demand for a bus 
stop but where a bus stop may be needed in the future, an 
8’ wide sidewalk should be placed adjoining the curb that 
could serve as a landing pad.  This will reduce the cost of 
retrofitting if a bus stop is added in that location in the 
future.  Inquiries about the future demand for bus stops 
can be sent to BusStops@Omnitrans.org, as outlined in 
Chapter 4, Bus Stop Policies.  New residential 
development should provide breaks in walls between 
properties to allow pedestrian access to bus stops. 

 

Figure 6-5:  Pedestrian Access Route 

mailto:BusStops@Omnitrans.org�
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6.2 Curb Ramps 
Curb ramps are required, with slopes no steeper than 1 inch of 
level change across 12” (ADAAG, 4.8.2) of distance, where level 
changes occur (such as a crosswalk at an intersection).  Curb 
ramps are an integral part of the pedestrian access route leading 
to and from bus stop locations. 

6.3 Signage 
Omnitrans will install a sign at each stop, as shown in the photo, 
which indicates to passengers and drivers where the buses stop 
and publicizes the availability of service. The sign is securely 
mounted on its own post or a light standard, at an angle 
perpendicular to the street within 18’ to 24’ of the edge of the 
curb. The bus stop sign will neither block nor be blocked by other 
jurisdictional signs.  The signs will not affect the pedestrian path 
of travel (See Figure 6-6). The header sign is the point at which 
the front of the bus should be aligned when the bus is servicing 
passengers and thus should be placed approximately 1’ beyond 
the far side of the landing area for stops served by front-lift buses.  
The bottom edge of the sign is positioned at a height of at least 
80” from the ground.  The Header sign is shown in detail in 
Figure 6-7 along with NexTrip sign in Figure 6-8 and the 
Omnitrans Access pickup point sign detail in Figure 6-9. 
Omnitrans is currently in the process of developing design 
criteria for placement of Access pickup point signs. 

In order to meet ADA minimum specifications for signs posted at 
80”, the letters and numbers are at least 3” high. The ADA 
standards further specify that the characters have a width-to-
height ratio between 3:5 and 1:1, and a stroke-to-width ratio 
between 1:15 and 1:10.  These standards make signage accessible 
to persons with low vision. These requirements do not apply to 
route and schedule information posted at bus stops.  

6.3.1 Route and Schedule Information 

At bus stops at major transfer points, or where attracting 
additional ridership is desirable, Omnitrans may post an up-to-
date route and schedule. Space must be provided on all four sides 
for a passenger to inspect posted information. The schedules 
should be mounted on the side facing away from the street.  

Bus stop signs are placed to notify the general public where the 
bus will stop, to provide reference for coach operators, and to 
assist in marketing the system. Figure 6-10 illustrates a typical 
post anchor detail. The sign: 

• Identifies the location as a designated bus stop; 
• Provides route specific information; and 
• Displays the transit information telephone number and 

website. 

Effective in 2013, there will also be a sign with information about 
the NextTrip system at every bus stop.  Signs will indicate how to 
find out when the next bus will arrive at the stop via text 
message, mobile application, or telephone.  Transit centers and 
high-ridership stops will have electronic message signs telling 
riders when the next bus will arrive. 

There are multiple criteria involved in placing a bus stop sign. 
Concerns for passenger and public safety, ADA requirements, 
convenience, bus stop visibility and passenger amenities must all 
be addressed. The following are general guidelines for bus stop 
sign locations and clearances: 

• Whenever possible, the bus stop sign should be located at 
the front of each bus zone; 

• Bus stop signs should be mounted on square unistrut 
posts. This is particularly useful for visually impaired 
patrons to determine the exact location where the bus will 
stop; 



TRANSIT DESIGN GUIDELINES 

 

6. MINIMUM STANDARD BUS STOP ELEMENTS – 47 

• Whenever possible bus stop signs should be placed 
independently of all other street signs to maintain transit 
stop identity; 

• The bottom of the sign should be 7‘ above grade and no 
higher than 10’, consistent with Figure 6-6; 

• The top of the informational cassette should be mounted 
no higher than 60” above grade; and 

• Pole to be placed 18” -24” from curb line, and at the front 
of the bus stop to identify the stopping location of the 
bus.  Placement of pole shall not impede 48” ADA path of 
travel and should be placed at the back of sidewalk if 
necessary. 

 

Figure 6-6:  Bus Stop Sign Placement Criteria 
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Figure 6-7:  Omnitrans Sign Detail 
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Figure 6-8:  NexTrip Sign Detail 
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Figure 6-9:  Access Sign Detail 
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Figure 6-10:  Typical Post Anchor Detail 
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